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2000 1999 1998 2000 1999 1998 2000 1999 1998 2000 1999 1998

1 CALIFORNIA CASUALTY INDEMNITY EXCH. 1 1 5 9 16 7 6 9 10 16 26 22
2 WAWANESA MUTUAL INS. CO. 1 0 1 6 11 5 4 19 35 11 30 41
3 UNITED SERVICES AUTOMOBILE ASSOC. 3 2 6 30 34 22 18 23 31 51 59 59
4 WAWANESA GENERAL INS. CO. 1 2 1 17 11 8 11 8 21 29 21 30
5 GOVERNMENT EMPLOYEES INS. CO. 2 5 6 18 21 17 27 20 27 47 46 50
6 AMCO INS. CO. 1 1 1 3 3 4 13 3 9 17 7 14
7 STATE FARM MUTUAL AUTO INS. CO. 35 51 59 156 198 167 167 188 257 358 437 483
8 PACIFIC SPECIALTY INS. CO. 2 6 12 16 36 21 41 82 104 59 124 137
9 NATIONAL GENERAL INS. CO. 3 2 7 15 20 16 32 28 52 50 50 75
10 21ST CENTURY INS. CO. 18 24 23 166 193 71 195 184 164 379 401 258
11 ALLSTATE PROP. AND CAS. INS. CO. 2 0 0 24 9 6 19 6 5 45 15 11
12 ALLIED PROP. AND CAS. INS. CO. 1 0 2 8 5 1 2 3 3 11 8 6
13 USAA CASUALTY INS. CO. 5 0 3 28 20 6 20 20 20 53 40 29
14 MERCURY INS. CO. OF CALIFORNIA 21 20 33 125 193 164 227 250 297 373 463 494
15 GEICO GENERAL INS. CO. 6 11 6 30 27 19 40 22 25 76 60 50
16 INTERINS. EXCHANGE OF THE AUTO CLUB 34 32 55 96 113 71 164 188 195 294 333 321
17 ALLSTATE INS. CO. 19 33 39 131 169 131 124 117 180 274 319 350
18 CALIF. STATE AUTOMOBILE ASSN. INTER-INS. BUREAU 46 39 30 97 98 73 130 121 164 273 258 267
19 ALLSTATE INDEMNITY COMPANY 29 29 32 53 82 35 99 103 125 181 214 192
20 PROGRESSIVE CASUALTY INSURANCE CO. 2 9 6 19 19 14 25 30 28 46 58 48
21 MERCURY CASUALTY CO. 9 4 27 49 58 50 84 92 102 142 154 179
22 FARMERS INS. EXCH. 66 137 142 174 195 207 169 216 300 409 548 649
23 SAFECO INS. CO. OF AMERICA 8 10 5 23 28 19 29 32 26 60 70 50
24 CIVIL SERVICE EMPLOYEES INS. CO. 2 2 3 7 8 6 8 8 9 17 18 18
25 AMERICAN MANUFACTURERS MUTUAL INS. CO. 2 4 2 2 6 1 5 1 6 9 11 9
26 COAST NATIONAL INS. CO. 17 15 35 51 58 69 180 186 294 248 259 398
27 LIBERTY MUTUAL FIRE INS. CO. 7 2 7 15 15 6 6 7 13 28 24 26
28 PROGRESSIVE WEST INS. CO. 9 12 14 33 49 35 54 96 82 96 157 131
29 FINANCIAL INDEMNITY CO. 4 13 8 8 20 15 29 40 55 41 73 78
30 HARTFORD UNDERWRITERS INS. CO. 9 12 14 9 15 7 23 37 70 41 64 91
31 WESTERN UNITED INS. CO. 4 3 12 15 10 9 45 57 48 64 70 69
32 GEICO INDEMNITY CO. 4 5 2 4 3 0 8 9 3 16 17 5
33 MARATHON INS. CO. 13 1 0 27 8 0 52 25 0 92 34 0
34 COLONIAL PENN FRANKLIN INS. CO. 5 3 2 5 10 5 13 21 32 23 34 39
35 CALIFORNIA CAPITAL INS. CO. 5 4 4 3 7 4 2 7 20 10 18 28
36 GREENWICH INS. CO. 5 0 0 17 2 0 37 6 0 59 8 0
37 EXPLORER INS. CO. 7 8 17 20 30 35 48 60 63 75 98 115
38 MID-CENTURY INS. CO. 10 19 14 17 27 27 15 26 41 42 72 82
39 INFINITY INS. CO. 36 15 20 84 57 45 207 133 125 327 205 190
40 LEADER INS. CO. 8 10 6 15 11 3 43 32 15 66 53 24
41 PERMANENT GENERAL ASSURANCE CORP. 7 15 21 20 22 18 47 52 24 74 89 63
42 CNA CASUALTY OF CALIFORNIA 7 3 7 17 9 4 12 11 7 36 23 18
43 HARTFORD CASUALTY INS. CO. 8 3 4 5 8 2 14 9 6 27 20 12
44 TIG INDEMNITY CO. 9 9 6 11 21 2 27 44 32 47 74 40
45 VIKING INS. CO. OF WISCONSIN 41 19 28 52 38 44 101 119 126 194 176 198
46 AMERICAN INTERNATIONAL INS. CO. OF CALIF., INC. 9 17 21 12 13 4 35 41 50 56 71 75
47 NATIONWIDE MUTUAL INS. CO. 24 13 12 17 21 12 27 31 56 68 65 80
48 MUTUAL SERVICE CASUALTY INS. CO. 16 20 0 21 6 0 59 35 1 96 61 1
49 SUPERIOR INS. CO. 14 28 42 22 34 24 79 90 104 115 152 170
50 CLARENDON NATIONAL INS. CO. 40 32 29 50 52 37 157 149 153 247 233 219

CALIFORNIA CONSUMER COMPLAINT STUDY - 2001
50 LARGE AUTOMOBILE INSURERS LICENSED TO CONDUCT BUSINESS IN CALIFORNIA

COMPLAINT DETAIL for COMPLAINT YEARS - 1998, 1999, and 2000
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